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Abstract: In this study, we examined the multicultural-knowledge formed from their mentoring activity experience, and the 
concept of knowledge recognized by mentors participating in multicultural mentoring. Understanding of multicultural-
knowledge can provide a foundation for the social value standards of citizens of multicultural society. According to the 
results of the research, knowledge is understanding and experience, and it encompasses human life with feelings and 
feelings. Participants were aware of cultural diversity in relation to multicultural student mentees, and were making efforts to 
build relationships through empathy and communication. They have a mature attitude of mutual recognition and respect for 
others and efforts to coexist with other cultures. They were trying to help the mentee's social communication and they were 
worried about improving mentee's problem solving ability. 
In conclusion, Mentor's background knowledge has evolved into multicultural-knowledge. multicultural-knowledge should 
be developed and spread into multicultural citizenship through individual self-criticism and social reflection within the 
notions and norms of multicultural society. As a multicultural citizen, we must be able to recognize cultural diversity, we 
must be able to understand and respect others by communicating and empathizing with each other. We will strive for 
coexistence with neighbors. 
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INTRODUCTION 
 
The origins of mentoring go back to the Trojan War 
of ancient Greek times in BC1200, however, 
mentoring is also very useful for various purposes in 
modern times. Contemporary mentoring began at the 
corporate level, Modern mentoring has begun at the 
corporate level, and then it has been utilized not only 
in corporations, but also in schools and public 
institutions, and in various categories throughout 
society. In recent years, mentoring has been widely 
applied to crime prevention, leading to deranged 
youths, and support for vulnerable groups such as 
families with disabilities and multicultural 
families(Back, Y. M., 2015). In particular, the Ministry 
of Education in South Korea is conducting 
nationwide ‘Multicultural Students Mentoring' for 
youth of multicultural families in cooperation with 
the Korea Scholarship Foundation. Multicultural 
students belong to the social marginalized class and 
are in an emotionally sensitive adolescence, so they 
are experiencing various difficulties in their studies, 
psychology, and emotion. "Multicultural Student 
Mentoring" is aimed at supporting the improvement 
of academic achievement and psychological growth 
of multicultural students. 
Recently, interest in multicultural family children and 
multicultural mentoring has been growing. According 
to previous studies, the research on multicultural 
mentoring was being conducted in earnest since 2009, 
when 'Multicultural Student Mentoring' was 
implemented. However, the majority of studies were 
related to the mentor, as the mentor's characteristics, 
competence and efficacy. In addition, researchers 
have also been interested in mentee's changes through 
mentoring, formation of relationships between 

mentees and mentors, ways to activate programs, and 
ways to improve programs. In recent years, research 
on children of multicultural families has increased, 
there was research on the problem of middle 
admission youth, and then the self-identity and the 
school maladjustment of multicultural family youth. 
In particular, research on the school life of 
multicultural students has been active. On the other 
hand, it was difficult to find research that approached 
mentoring from the level of knowledge or 
multicultural-knowledge. 
In this study, we examined the recognition of the 
concept of knowledge and multicultural-knowledge, 
and formation of multicultural-knowledge of mentors 
participating in multicultural mentoring. 
Understanding of multicultural-knowledge can 
provide a foundation for the social value standards of 
citizens of multicultural society.  
 
II. KNOWLEDGE AND MULTICURAL-
KNOWLEDGE  

 
Knowledge is valuable information for an object or 
situation, and awareness is systematized by education 
or experience, and refers to the value of experiences 
and information inherent in individuals, groups, and 
society. Knowledge is acquired by the human's 
overall life experience. And human beings change 
and develop their knowledge through sharing and 
learning(Dewey, 1916). The concept of knowledge 
changes organically according to social and historical 
circumstances, and its meaning changes according to 
the shared environment(Banks at al, 2001). 
Knowledge is reproduced by sharing and it is possible 
to create value developed. 
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According to the study of previous studies, many 
scholars have divided knowledge into cognitive 
domain and practical domain. H. Young-Hwa et al. 
(2013) defined cognitive knowledge as "knowing" 
what they understood, Hirst (1993) mentioned 
practical knowledge as an element of social practice. 
However, J. Jung-In et al. (2010) stated that practical 
knowledge is formed and there must be reflection on 
his practice in order to improve the expertise of 
knowledge. Therefore, multicultural-knowledge can 
be classified into cognitive multicultural-knowledge, 
practical multicultural-knowledge, and reflective 
multicultural-knowledge. 
Citizens of multicultural society should have 
multicultural awareness to understand and understand 
multicultural society and multicultural phenomenon. 
Therefore, multicultural awareness is included in 
cognitive multicultural-knowledge. In addition, 
multicultural citizens need to have cultural diversity, 
recognition of mutual culture, and other-oriented 
attitudes for peaceful coexistence of diverse cultures. 
These are practical and multicultural-knowledge.In 
addition, multicultural citizens should cope with 
social communication and problem solving efforts in 
the problems arising from mixed cultures. 
Communication skills and problem solving abilities 
can be classified as reflective, multicultural-
knowledge. Reflection is due to reflection and 
reflection on what he has done, and active 
improvement efforts are required in the process. 
To summarize, multicultural-knowledge is a social 
intelligence that citizens should have in multicultural 
society, including multicultural-knowledge 
(recognition and information), value, and attitude. In 
addition, multicultural-knowledge is a value standard 
within the scope of observing social norms in a 
multicultural society. Therefore, citizens of 
multicultural society should have the ability to 
sympathize and respect different perspectives, 
perceptions, and identities of diverse cultural groups. 
In addition, efforts should be made to understand the 
complexity and cultural diversity of multicultural 
society through critical thinking and communication. 
 
III. RESEARCH METHOD 
 
This study is a case study that collected data using in-
depth interview. Qualitative research using in-depth 
interviews is a useful research method for the 
understand the meaning of individual experiences, 
and the semantic relationship of minority or 
marginalized groups. Therefore, it is an appropriate 
research method for the studying the meaning of 
multicultural knowledge based on mentor's 
experience. 
In order to achieve the purpose of the study, the 
researchers examined the implementation data of the 
mentoring project of the Korea Scholarship 
Foundation, from 2011 to 2015. and we conducted 
literature surveys on preliminary education or final 

report of the participating universities, during the 
same period. And then, We conducted in-depth 
interviews with mentors who had experience 
participating in multicultural student mentoring, and 
found out their experiences. Participants selected 5 
students who agreed to participate in this study 
among 2015 university student mentors. Interviews 
were conducted one to two times in about 1 hour 
around the university of research participants during 
July - August 2016. 
To collect the data, the researchers selected five 
mentors who participated in the "2015 Multicultural 
Student Mentoring" and conducted in-depth 
interviews. For the interview, we prepared an open 
questionnaire that included questions about the 
personal characteristics of the participants, their 
perceptions of the concept of knowledge and 
multicultural knowledge, and their efforts for 
successful multicultural mentoring. 
The contents of the interviews were divided into 
categories with the basic concept of knowledge, 
necessary knowledge for citizens of multicultural 
society, and efforts to form knowledge, based on the 
purpose of research. 
 
IV. RESULT 
 
According to Banks et al (2001), knowledge of 
multicultural society should include inclusiveness of 
cultural pluralism, and for the coexistence of diverse 
cultures, respect for diversity and altruism should be 
considered along with equity. 
 
"I think it is a meaningful activity because I can 
communicate with multicultural students and learn how to 
deal with multicultural students. Knowledge seems to come 
from experience. " (Research participants 1, 20160704) 

 
"Knowledge? Hmm ... just knowing that, useful knowledge? 
I think that knowledge is helpful to my life and life. " 
(Research participants 4, 20160715)  
 
"Multiculturalism itself is now a coexistence of many 
cultures, so any emotional part that recognizes such cultures, 
understands another culture, and accepts such cultures, is 
multicultural-knowledge I want to know. " (Research 
participants 3, 20160712) 
 
The participantsin the study mentioned that 
knowledge arises from experience and knowledge 
that is useful to life. The participant 1 was satisfied 
with multicultural-mentoring. The participant 3 
recognize recognition of differences and 
understanding and acceptance of other cultures as 
multicultural-knowledge. Participants in college 
students had in-depth thinking about mentoring and 
knowledge. 
 
"Do you think you should know from existence 
once ...(skip) ... and what do I have to do and what do I 

http://iraj.in


International Journal of Management and Applied Science, ISSN: 2394-7926                                                 Volume-3, Issue-4, Aprl.-2017 
http://iraj.in 

A Study on Mentor's Multicultural-Knowledge Formed by Multicultural Mentoring Activities 
 

24 

think? ..." (Research Participant 5, 20160715) 
 
"Culture is not learning, but understanding, yes, but 

we need to know each other, understand each other ... 
(skip) ... Now that we know each other now, we can 
take care of each other now... "(Research participants 4, 
20160815) 

 
"I need to be able to sympathize. We should try to 

understand each other ... one-sidedly ... so ... so we tried 
to do a lot of activities together "(Research Participant 2, 
20160809.) 

 
"We're telling our culture and we're learning about 

that culture ... it's not wrong, it's something else." 
(Research participants 3, 20160712) 

 
Participants 5 perceived the multicultural family, 
while participants 4 and participants 2 had a mutual 
understanding. Participants 3 of the study claim 
recognition of cultural diversity. All are 
multicultural-knowledge necessary for coexistence of 
diverse cultures. 

 
"Communication! Communication is important to 

the gel. If you share your experience, you will 
understand your opponent. ...(skip) ... I've talked a lot 
together "(Research participant 1, 20160704.) 

 
"I think it's best to have the ability to understand and 

sympathize with me and other people." (Research 
participants 3, 20160810) 

 
"The most important thing is the open 

mind ...(skip) ... I thought that I needed someone to 
listen to these friends, and I heard a lot of this friend's 
voice and gave me a lot of sympathy." (Research 
participants 2, 20160809) 

 
Research participants have prioritized the content of 
multicultural-knowledge as follows; research 
participants 1 was communication, research 
participants 3 was Empathy, and research participants 
2 was relationship formation. Kim, Young-Soon 
(2005) stated that communication is an essential way 
for humans to acquire necessary information in their 
lives. Communication is an essential element of 
multicultural-knowledge. 
 
In this study, we can see that multicultural awareness, 
cultural diversity, intercultural competence, other 
orientation, social communication ability, and 
problem solving abilities are being cultivated. 

CONCLUSIONS 
 
Multicultural-knowledge is knowledge required for 
citizens of multicultural society, and is related to 
social ethics and norms and is linked to multicultural 
citizenship. Multicultural citizens should be able to 
recognize and accept diverse cultures, and should 
have an attitude of recognition, respect, and 
consideration for cultural diversity. Also, you should 
try to coexist with other people by developing your 
ability to criticize and reflect. Thus, knowledge, 
attitude, and ability required for multicultural citizens 
can be called multicultural-knowledge. 
Citizens of multicultural society should have the 
ability to sympathize and respect different 
perspectives, perceptions, and identities of various 
cultures. In addition, they should have the ability to 
understand multicultural society's complexity and 
cultural diversity through critical thinking. We need 
to be able to understand and respect for the 
coexistence of our neighbor, the other, and we must 
strive to practice that. We must be aware of cultural 
diversity and prepare to live as a citizen of 
multicultural society through mutual communication 
and empathy. In other words, we should strive for 
coexistence with our neighbors in a multicultural 
society. Multicultural-knowledge should be 
developed and spread into multicultural citizenship 
through individual self-criticism and social reflection 
within the notions and norms of multicultural society. 
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