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Abstract: The objectives of this study were to explore the multicultural mentoring activity types and propose methods to 
invigorate volunteer activities through the experiences of college students participated in the multicultural mentoring 
program. To achieve these objectives, eleven college students who participated in the multicultural mentoring program were 
chosen and in-depth interviews were conducted and analyzed. Study results showed that there were four volunteer activity 
participation types. The first was the one-shot type, which indicated people participated a volunteer activity for a purpose but 
gave up the activity because they were not attracted by the activity. Secondly, the persistent type was to find a new value 
from the multicultural mentoring program and continue to participate in the same volunteer activity persistently. Thirdly, the 
interest type means a type who found new values from a volunteer activity and became interested in other volunteer 
activities. Fourthly, the expansion type expanded their horizon to social activities after participating in volunteer activities. 
This study analyzed these types and proposed ways to invigorate volunteer activities of college students by types.  
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I. INTRODUCTION 
 
South Korea has lived in the myth of ‘a single-race 
nation’ for a quite some time. Even in the late 1990s, 
when the world was nearing/getting closer due to the 
development of traffic and communication, South 
Korea was trapped in the myth of single-race and one 
language. South Korean recognized many foreigners, 
who stayed in South Korea as the US military 
personnel, employees of multinational corporations, 
foreign workers, and international students, only as 
strangers. This myth of a single-race nation began to 
break due to increased internationally married women 
through ‘the Rural Bachelors Marriage Movement’ in 
the early 2000s and a large number of foreign 
workers introduced by ‘Training Employment 
System’ in the 2000s and ‘Employment Permit 
System’ starting in 2004.  
The number of registered alien residents is 
approximately 4% of the total South Korean 
population as of 2015. It is approximately six times 
higher than the number of alien residents in 1997. 
The increased foreigners have increased the number 
of multicultural families and multicultural students as 
well. According to the statistics of the Ministry of 
Education, the number of multicultural students 
enrolled in South Korean educational institutions 
except for higher education institutions was 82,536 
students as of 2015. It was 14,730 more students 
(21.7%) than that of 2014. According to Park(2016), 
the general school age population is decreasing every 
year but the number of students from multicultural 
families is increasing. As of 2014, the number of 
students from multicultural families is more than 1% 
of total elementary, middle, and high school students. 
Moreover, the number of preschool children from 

multicultural families is 1.21 million. It is expected  
 
that the number of multicultural students entering the 
primary and secondary education is expected to 
increase steadily.  However, a large number of 
multicultural students have emerged as a new 
neglected group due to prejudice and discrimination 
against ethnic minorities and other races. Under the 
circumstances, policies for this neglected group are 
required. Specifically, it is required for the South 
Korean government to recognize the needs for 
multicultural education, develop a support program 
for children from multicultural families, and establish 
a support system for them. In the aspect of the 
equality of education, our society should take 
responsibility for multicultural families and give them 
a chance to receive an equal education opportunity, 
although they are only 1% of students.  
To achieve these goals, the Ministry of Education 
runs a multicultural mentoring program through the 
Korean Scholarship Foundation. The multicultural 
mentoring program has a mentor, a college student, 
and mentee, an elementary, middle, or high school 
student from a multicultural family or North Korean 
defectors, work together. They will learn to recognize 
and interact with each other in person regardless of 
language, skin color, and cultural differences through 
mentoring activities. Mentors, who experienced 
elementary, middle, and high schools ahead of 
mentees, can give empathy and advice and have an 
opportunity to look back their past. Consequently, 
they have an opportunity to help mentees to decide 
the future direction of them.  
College students, who participated in the 
multicultural mentoring as a part of these educational 
donation projects, practice sharing and volunteerism 
and feel a sense of accomplishment through these 
practices. These experience made them people 
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contributing to the local community. The 
multicultural mentoring program aims to help 
students from multicultural families to adapt to 
school life better and enhance academic performance. 
Moreover, college students, who participated as 
mentors, will practice the public good for the 
community and be reborn as a good citizen in a 
democratic country. In addition, they will be able to 
reach the level beyond the goal pursued by the 
multicultural mentoring program by cultivating 
knowledge for the future and maturing humanly.  
This study considered the multicultural mentoring 
program as one of volunteer activities of college 
students and evaluated the experience of them. 
Particularly, their activity types were explored and 
analyzed. It is expected that the results of this study 
will contribute to vitalization of the multicultural 
mentoring program and other volunteering activities.  

 
II. MEANING AND TYPES OF VOLUNTEER 
ACTIVITEIS 
 
Volunteer activity refers to movements of a body for 
helping a nation, a society, or others without taking 
care of oneself. It emphasizes the willingness of the 
subject performing the volunteer activity. Recently, 
students start to volunteer activities from middle and 
high school years. Cho (1996) defined it as an activity 
providing one’s time and efforts to others relatively 
regularly for promoting the welfare of others and the 
society without receiving material compensation. 
These volunteer activities are chosen by individuals, 
who are willing to take social responsibilities, without 
seeking a monetary gain. This study defines it as a 
mode of behavior to help socially disadvantaged 
people physically and psychologically by investing 
time and efforts.  
Middle and high school students are main groups of 
conducting volunteer activities in South Korea. The 
majority of them volunteer to fulfill the volunteer 
hour requirement of schools or enter colleges. 
Volunteer activities function as a part of the entrance 
exam and influence the admission to colleges. 
However, the volunteer activities of the college 
student and ordinary people are different from those 
of middle and high school students. The volunteer 
activities of college students are based on their 
willingness and emphasize ‘service’ itself.  College 
students, unlike middle and high school students, 
search for a volunteer activity they wish to 
participate. They want to have various experiences 
through volunteer activities and strive to be required 
members of a society.  
The most of the college students volunteered in nigh 
schools, rural community, and medical services in the 
past. However, the range of volunteer activities 
expands to other social needs. They physically go to a 
place where needs a help or give an online educate 
service. They want to have preliminary experiences 
related to their major or find their strengths and 

aptitude through them. Moreover, it may affect them 
to find a job. Moreover, volunteer activities may help 
college students cultivate the social cooperation and 
the virtue of an altruistic mind to be a good citizen of 
a community(Cho, 2009). The volunteer activities 
taking care of socially vulnerable people to live 
together increase the value of the performers as well 
as the subjects of volunteer activities and help to live 
meaningful lives (Clothier, 2010). 

Koo and Kim(2012) classified the volunteer 
activity experiences into Saemaeul Movement, NGO, 
and charity types. The Saemaeul Movement type 
means the volunteer activity to supplement the public 
service. She defined the government-lead 
organization experiences such as autonomous police, 
Saemaul Movement, Korea Freedom Federation, 
Bareugisalgi Movement, and Je2geonguk Movement, 
which aim to focus the civilian capacities, as a 
volunteer organization and defined them as Saemaeul 
Movement type volunteer activities. Saemaeul 
Movement types have a concern of damaging the 
purity of volunteer activities because it is interested in 
changing the government or practical management. 
The NGO type has volunteers mainly aiming to 
promote personal growth or the maturity of civil 
society through volunteering activities. It mainly 
advertises social campaigns and carries out pilot 
projects. A government only supports financially or 
institutionally with minimum interference and it 
emphasizes volunteerism. This type is generally 
critical to the institution. The charity type intends to 
help less fortunate people or do the religiously good 
thing. It generally has a welfare form and people 
sometimes participate in it in small scale. It mainly 
focuses on personal satisfaction, has strong religious 
color, and manages passively. The majority of college 
students’ volunteer activities are classified into this 
category. 
This study considered the multicultural mentoring 
program as a volunteer activity and classified types 
by the experiences people gained from the activity.  

 
III. RESEARCH METHODS 
 
The study was conducted from May 2016 to Oct 
2016. Study questions were identified to achieve 
study objectives and data collection was carried out. 
More specifically, study participants were recruited 
from college students, who participated in 
multicultural mentoring held in I University. This 
study selected eleven college students who agreed to 
participate in the study and have an in-depth 
interview after randomly sampling college students 
attending the mentoring and being explained about 
the study. 
Participants confirmed and signed the study 
participation agreement explained by the study team. 
Afterward, they participated in the study. The 
agreement contained the description of the study as 
well as the rights of study participants. Data 
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collection was conducted through in-depth 
interviews. Each subject had one or two times of in-
depth interview(s) and the location and time of an 
interview were determined by participants to respect 
their personal schedule. Interviews were face-to-face 
interviews and conducted at a meeting room or a 
quiet lecture room of I University. The interview 
followed the semi-structurization method. A 
questionnaire was prepared but it was conducted 
flexibly. The interview was approximately one hour 
and the contents of an interview were recorded after 
an interviewee agreed to. 
Data analysis was conducted after transcribing the 
recorded interview contents. The transcribed data was 
converted to a text file and the data was analyzed by 
repeatedly listing to it. Open coding was conducted 
mainly focusing on main subjects and data was 
compared persistently by using a comparative 
analysis method to set up a high-level topic. The 
transcribed interview data was coded and categorized 
according to the stage of the continuous comparison 
method (Strauss & Corbin, 1998) and the coding 
book was completed through study meetings with 
collaborators. After the analysis was completed, the 
analysis results were confirmed by a participant via 
email if there are any omitted or distorted results. 
Moreover, results were consulted with collaborators 
and study methods and data interpretation was 
reviewed by other researchers as well in order to 
secure the reliability and validity of the results.  

 
IV. RESULTS 
 
Volunteer activities could be classified into four 
major types after analyzing the volunteer experiences 
of ten college students who participated in the 
multicultural mentoring program.  
4.1. One-shot type:  
   Re-challenge abandonment type   
One-shot type is a college student who was hurt or 
lost confidence during a volunteer activity. Students 
in this type believed that a volunteer activity did not 
have a big impact on them and they would not be 
interested in volunteer activities for the time being. 
These students lost an interest in volunteering the 
multicultural mentoring program because mentees did 
not keep the promise unilaterally or act selfishly 
although they paid a lot of attention on them. 
“When I was a multicultural program mentor, my 
mentee disappear without giving me a notice. I 
forgive him/her once and asked him/her not to do it 
again. However, it happened repeatedly and I was 
fooled multiple times. I could not avoid thinking why 
I wasted my time by doing this (Participant A).”  
Students in this type often struggle a lot during a 
mentoring activity and give up in the middle. Most of 
them could not form rapport between a mentor and a 
mentee properly. Moreover, some mentees have very 
strong personality and they refuse to participate in 
mentoring or they did not start the program 

voluntarily.  
4.2. Persistent type  
The persistent type tends to participate in a mentoring 
program again. They had difficulties in the 
multicultural mentoring program but tasted a sense of 
accomplishment. They start another mentoring 
program on the belief that they will do better if they 
try another multicultural mentoring program.  
“I wanted to join a school club but I was rejected 
because I was too old. The multicultural mentoring 
program was my alternative solution. I learned the 
joy of teaching. I want to continue a voluntary 
teaching if I have a chance (Participant D).”  
They do not form a good rapport or relationship with 
mentees but they could endure it. They started 
another mentoring about 2 months after finishing a 
mentoring. They look for other volunteer 
opportunities but they are confident to do well 
without challenging other activities because they 
know the rules and regulations of the mentoring from 
a previous experience. Participants A-D were 
classified into this type. They thought that the 
mentoring experience was neither good nor bad but it 
is worth doing again. In the next mentoring, they plan 
how to approach to a mentee, set up meetings, and 
lead a lesson in advance.  
4.3. Interest type: interested in other volunteers  
This type became interested in other volunteer 
activities through the multicultural mentoring 
program. Students in this type felt the certain level of 
accomplishments and they expand their horizon of 
volunteer activities based on the satisfaction and joy 
from it. Particularly, the majority of participants was 
interested in volunteering activities but could not do. 
The practice of the program made them interested in 
other types of volunteering activities.  
“I want to go abroad for a volunteer activity. There is 
a program only for preliminary teacher certification 
holders to teach abroad. I want to try that. I became 
interested in the overseas volunteer program while I 
participated in the multicultural mentoring program 
(Participant C).”  
Many of them participated in the multicultural 
mentoring program 2 or 3 times (2-3 years0. They 
used the accomplishments and scholarship they 
earned from the mentoring usefully. This type is 
attracted by the charm of volunteering activity and 
satisfied by seeing changed people owing to their 
efforts. Because they felt the accomplishments from 
the volunteer activities, they are confident that they 
can do other volunteer activities well. They 
confirmed the changes in them through the mentoring 
and found that their actions through volunteering 
could help others and impact the society.  
4.4. Expansion type:  
   Expansion to social activities type  
The expansion type means people who form a value 
from a volunteer activity and practice and wish to 
practice higher level volunteering. They believe that 
they can change social phenomena and contribute to 
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the public good. This type started volunteering for 
fulfilling personal desires. However, the 
accomplishments from the mentoring could change 
them drastically and influence the value of life 
considerably. They participate in social activities and 
civic activities that raise citizens’ awareness. They 
are interested in the phenomenon that is a social issue 
and looks for work for neglected people.  
 
CONCLUSIONS  
 
This study considered the multicultural mentoring 
activity as a volunteer activity, where a volunteer can 
self-examine his or her value. College students 
volunteered to the multicultural mentoring program 
as mentors were classified into four types (i.e., one-
shot, persistent, interest, and expansion types). These 
types do not indicate stages. Many college students in 
one-shot type gave up the volunteer activity in the 
middle because they could not resolve some 
problems. The administrators of the multicultural 
program have to pay attention to educating these 
mentors periodically and help them develop abilities 
to resolve the conflicts independently. Moreover, it is 
recommendable to connect the multicultural 
mentoring with other volunteer activities and social 

activities so college students can expand social 
practice on the basis of the multicultural mentoring. 
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