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Abstract: The purpose of this study is to suggest Korean language education to improve communication skills of Uzbekistan 
international students through their communication experiences. To reach this goal, two following research problems set up. 
First, what is the current status of Korean language communication skills of international students from Uzbekistan and what 
is the problem in the process of cultivating this? Second, how international students from Uzbekistan can improve the 
communication skills? To solve the first research problem, six international students from Uzbekistan were selected as 
research participants, and in-depth interviews were conducted. Moreover, dates which were collected through in-depth 
interviews were categorized and analyzed. The results of this study are as follows. First, according to the type of 
classification of languages, Korean and Uzbek languages have the same – agglutinative characteristics. That is why it was 
not difficult for international students from Uzbekistan to learn Korean grammar. Second, despite of the participants’ 
advanced level, they had difficulties in using Korean vocabulary. In Korean language there are a lot of words, which is had 
Chinese characters and especially academic terms which is used at the advanced level. Third, despite of the fact that they 
have learned Korean in their hometown, and came to study in Korea after taking a high level, their sociolinguistic skills were 
insufficiency. Finally, research participants were using various appropriate strategic skills to use Korean language. 
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I. INTRODUCTION 
 
Since the beginning of 2000, the number of foreign 
students visiting Korea has begun to increase. As of 
August 2016, according to the statistics of foreigners 
entering the country, the number of foreign students 
entering the country decreased by 88,468 in 2011, 
84,711 in 2012, and 81,847 in 2013, and 86,410 in 
2014 and 96,357 in 2015, and 117,565 in August 
2016.Of these, Uzbekistan international students 
account for 2,025 students as of August 2016. In 
addition, according to the Study Korea Project, which 
was established in 2001 and 2004, the government 
plans to increase the number of international students 
to 200,000 by 2023. 
International students leave their family or friends 
with a strong will to study and go to a foreign country 
and interact in a heterogeneous culture. No matter 
how fluent the language is, foreign students are 
culturally mistaken because they grow up in a 
different culture in the interaction process.According 
to a study on the early adaptation of Korean 
universities to Central Asian students from four 
foreign students from Kang Hyun Min and others 
(2014), there were many difficulties in establishing a 
positive interpersonal relationship in the early 
adaptation of college students in Central Asia.It was 
confirmed that master and Ph.D. students are more 
difficult to interact positively with people in the 
context of professors and seniors, and undergraduate 
students are more difficult from a cultural point of 

view, to interact positively with people in the context  
 
 
of college life, which requires team-specific 
assignments and collaborations.In addition, according 
to the survey results ofUmMi Jung et al. (2012), the 
most significant difference from what they thought 
before and after studying abroad was eating habits 
and cultural adaptation factor (31.0%).Therefore, 
these problems affect not only the daily life of 
international students, but also this is one factor that 
has a great influence on their university life. 
Language is a part of culture and has a close 
relationship with society. Therefore, to communicate 
fluently, it is necessary not only knowledge of mutual 
culture, but also open mind to respect and understand 
each other culture. Education is essential and a 
priority in order to develop this mind. 
The purpose of this study is to suggest Korean 
language education to improve communication skills 
of Uzbekistan international students through their 
communication experience. To reach this goal, two 
following research problems set up.First, what is the 
current status of Korean language communication 
skills of international students from Uzbekistan and 
what is the problem in the process of cultivating 
this?Second, how international students from 
Uzbekistan can improve the communication 
skills?To solve the first research problem, six 
international students from Uzbekistanwere selected 
as research participants, and in-depth interviews were 
conducted. Moreover, dates which were collected 
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through in-depth interviews were categorized and 
analyzed.  

In this study, the selection criterion is as follows. 
First, students who have studied Korean in their 
hometown and who came to study in Korea after 
taking TOPIK grade 4 or higher are selected.Second, 
students who reside in Korea for at least one year are 
chosen asresearch participants. Third, researchers 
choose people who are in easy access time and 
space.Fourth, participants who voluntarily and 
actively participate in the research are selected as 
research participants. To solve the second research 
problem, we integrated the categories extracted from 
the first research problem and suggested Korean 
language education to improve communication skills 
of international students from Uzbekistan based on 
their in - depth interviews. 
The data were analyzed by method of inter-case, 
which is one of the qualitative research methods, 
based on Canale&Swain (1980)’s theory of 
communication skills. A case study can explore and 
explain the details of the research participants by 
answering the questions of how and why. In an inter-
case analysis, cases are classified into large, middle, 
and small, and they are compared with each other and 
explored in common. Therefore, the case study is 
suitable for examining the Korean communication 
skills of Uzbekistan international students and 
exploring the problems in this process. 
 
II. THEORETICAL BACKGROUND 

 
2.1. The concept of communication skills and its 
characteristics 
Human beings live and interact with others. People 
understand each other through communication and 
see each other's 'differences' as 'diversity' and respect 
each other.Through communication, people learn 
about each other and they come into contact with in 
daily life and influence each other.To establish a 
good relationship with others, it is necessary to have 
the ability to communicate, understand, trust, or 
cooperate. The term communicative competence was 
first introduced by HymesD., a sociolinguist, to 
distinguish it from Chomsky's 'linguistic abilities' 
(Korean Dictionary of Pedagogy, 2010). The ability 
to communicate is the ability to know when and when 
not to talk, who to talk to, when, where, and in what 
ways. It covers grammatical, linguistic, psychological, 
social and cultural knowledge.According to Jung 
Sang Seop (2004), communication ability is the 
ability to express the thoughts and emotions 
appropriately, to have a positive and productive 
attitude, to express oneself in the mind while 
respecting the other side it means.Lee ChangDuk 
(2011) said that communication skills are more 
important than those who are not superior in terms of 
ability to acquire objective viewpoints, ability to 
empathize, sensitivity to relationship norms, higher 

cognitive abilities, knowledge of situations, strategy 
of situation management, speaking anxiety coping 
skills and effective listening skills. ChoiMi Sook et al. 
(2012) refers to Canale and Swain (1980) and 
summarized their communication skills as 'the basics 
of communication skills and knowledge'.And 
sociolinguistic ability, grammatical ability, strategic 
ability, and discourse ability as its components. In 
addition, Kim Young Seo (2010) divided 
communication ability into three parts, namely, 
grammar ability, phonability ability, and social 
language ability, based on the theory of Bachman 
(1990) and Canale& Swain (1980). 
In summing up these concepts, communication skills 
can be conceptualized as the ability to accurately 
interpret the words of the other party while conveying 
the context in which the conversation with the other 
party takes place and the social relations with the 
other party, and to communicate their intentions 
verbally and non-verbally.  
 
2.1.Canale& Swain’s theory of communication 
skills 
Several scholars, including Carkhuff (1969), Preiffer 
and Jones (1974), Gordon (1975), Devito (1978), 
Woodman (1989), Stuart (1980) and many other 
scholars have made various decisions about factors, 
which is needed to communicate effectively. This 
study was based on Canale and Swain (1980)'s the 
theory of communication skills.  

Canale and Swain (1980) found that the components 
of communication are grammatical competence, 
discourse competence, sociolinguistic competence, 
which corresponds to the functional aspect of 
language, and strategic competence. 
Grammatical competence encompasses the ability to 
appropriately use vocabulary and sentences in 
accordance with pronunciation, use of native speakers 
of the speaker. In other words, it refers to the ability 
to pronounce correctly and fluently in using 
appropriate vocabulary and expressions, constructing 
grammatical sentences, and uttering (KimSun Jung et 
al., 2010: 21). The second discourse competence is 
related to the interrelationships between sentences, 
unlike the grammatical ability to deal with sentence-
level grammar skills by connecting sentences in 
discourse and creating and understanding meaningful 
whole from consecutive utterances (Gil Sang, 2015: 
22). In other words, the discourse ability refers to the 
ability to sustain dialogue with moral coherence and 
semantic intimacy. The third element of Canale and 
Swain's communicative competence is sociolinguistic 
ability, which is knowledge of the socio-cultural rules 
of language use, which means the ability to judge the 
appropriateness of a particular utterance in a social 
context in which language is being used. In other 
words, sociolinguistic competence refers to the ability 
to function in accordance with the situation in which 
the dialogue takes place (KimSun Jung et al., 2010: 
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21). Finally, strategic competence refers to verbal and 
nonverbal communication strategies that are used to 
secure when communication is interrupted by 
language skills that lack variables of language ability 
(Kim, Sun Jung, et al., 2010; Gil Sang, 2015). As 
such, the four faculties of communicative competence 
make effective communication possible. 
Most of the Uzbekistan international students who 
came to Korean universities are the biggest difficulty 
in adapting to college life and it is an important factor 
that can directly affect the adaptation of college life 
during the entire study period. International students 
with high level of Korean language express their 
opinions naturally through their creative 
communication skills and actively solve difficult 
problems in everyday life and school life. In addition, 
through his or her dominant communication skills, he 
/ she can clearly express his / her opinion without any 
concealment, and academic adaptation, social 
adaptation and personal emotional adaptation are 
improved accordingly. On the other hand, 
international students with low Korean language do 
not understand the dialogue between the professor 
and their peers or do not grasp the intention properly, 
so that frequent mistakes can occur in the academic 
life. There is an urgent need for research and 
countermeasures for these problems. In addition, 
students with high level of Korean language can 
easily make mistakes in communication because of 
lack of social and cultural knowledge.  

Therefore, this study examines the communication 
skills of Uzbekistan students who is studying in 
Korea based on Canale and Swain's the theory of 
communication skills and suggests ways to search for 
and solve problems in this process. 
 
III. RESEARCH RESULTS AND PROPOSAL 
OF KOREAN LANGUAGE EDUCATION 
 
This study consisted of inter-cases (thematic) analysis 
using qualitative case study methods. Inter-cases 
analysis seeks important issues that arise between 
cases and compares cases to find and analyze 
common or differences. The results of this study are 
as follows. 
First, according to the type of classification of 
languages, Korean and Uzbek languages have the 
same – agglutinative characteristics. That is why it 
was not difficult forinternational students from 
Uzbekistan to learn Korean grammar. The research 
participants found similar forms of grammar between 
Korean and Uzbek languages. So they use it 
appropriately. 
Second, despite of the participants’ advanced level, 
they had difficulties in using Korean vocabulary. In 
Korean language, there are a lot of words, which is 
having Chinese characters and especially academic 
terms which is used in the advanced level. So it is 
becoming more difficult and complicated to 

understand Korean language and express their 
opinion for students who study advance level of 
Korean language. The results of the study showed 
that the research participants did not feel any 
problems in acquiring the formal cohesiveness of the 
Korean language, because of similarities to their 
native language. But it was the most difficult task for 
them to distinguish semantic meanings between the 
words, which have grown into the culture.   
Third, despite the fact that they have learned Korean 
in their hometown, and came to study in Korea after 
taking a high level, their sociolinguistic skills were 
insufficient. For example, in Korean society, it is 
correct and proper to say expressions such as ‘I will 
eat well’ or ‘I ate well’, which can be heard several 
times a day. But according to the research 
participants it was correct not to use these expressions. 
When they use words or expressions, which is not 
exist in their own society or culture, they feel 
uncomfortable.In addition, the research participants 
were not able to grasp not only the language, but also 
the non-verbal expressions with characteristics of 
Korean society and culture. They were born and grew 
up in different societies and cultures, so they have 
had many difficulties in acquiring and practicing 
social and backgrounds of language.  
Finally, research participants were using various 
appropriate strategic skills to use Korean language. 
To support communication participants were used 
different linguistic factors, such as ask a question or 
ask to opponent for help. On the other side, when 
they faced some misunderstanding while using the 
Korean language, they tried to use gestures or facial 
expressions.  
Through in-depth interviews, we were able to present 
two suggestions for improvement of Korean language 
education based on the results of communication 
skills of Uzbekistan international students.  

First, Korean language education for foreign 
students is mainly focused on speaking, listening, and 
reading. But foreign students’ writing skills also play 
a more important role than others. 
Because,theirmidterm and final exams are in written 
form. That is why, it is necessary to improve their 
writing skills. Moreover, by focusing on writing in 
the Korean class for foreigners, they can get better 
grades. In other words, by using a process-oriented 
approach to writing education, foreign students can 
read and write articles written by their classmates and 
listen to their professors and friend’s opinion. 
Therefore, process-oriented approach to writing 
education plays an important role not only to improve 
writing skills, but it also makes possible to express an 
opinion logically. 
Second, Korean classes for foreign students should be 
conducted with some Korean students. By practicing 
with Korean students in Korean classes, foreign 
students can cultivate not only the grammar, 
discourse, and strategic ability, but also their social-
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cultural levels. To reach this goal, students of Korean 
language for foreigners’ class, will divide into several 
parts and each part consists of five foreign students 
and one Korean student. They will take this class 
together.  In this situation, the Korean students play a 
role of assistant. Moreover, they can correct and 
explain expressions, which are not understood by 
foreign students. By this way, they learn not only 
language, but also they will be able to know how 
practically to interact with each other and how to 
appreciate and respect each other’s diversity. So this 
way of study will help students not only increase their 
communication skills rapidly, but also it will help 
them become more cultural-educated. 
Finally, teaching of Chinese vocabulary should be 
done in the learning process. Vocabulary learning is 
necessary for intermediate learners, because of 70% 
of Korean is Chinese characters, especially there are 
more than 80% of the Chinese vocabulary in the 
academic field. Learning methods can be learned by 
basic vocabulary. There is also a way to utilize 
learning of Chinese characters. For example, 
understanding the Chinese characters ‘Dae’ which is 
mean ‘big’, can understand 823 vocabularies such as 
‘university’, ‘ocean’, and ‘earth’. So this is one 
method of learning Chinese characters.  
As I mentioned earlier, Uzbekistan learners have not 
any problems in learning Korean in the areas of 
speaking, reading and listening, but there are a lot of 
factors that cause problems in writing. One of them is 
Chinese characters.  
 
CONCLUSION  
 
This study is suggests Korean language education to 
improve communication skills of Uzbekistan 
international students through their communication 
experience. To reach this goal, two following 
research problems set up. First, what is the current 
status of Korean language communication skills of 
international students from Uzbekistan and what is 
the problem in the process of cultivating this? Second, 
how international students from Uzbekistan can 
improve the communication skills? To solve the first 
research problem, six international students from 
Uzbekistan were selected as research participants, 
and in-depth interviews were conducted. Moreover, 
dates which were collected through in-depth 
interviews were categorized and analyzed. The data 
were analyzed by method of inter-case, which is one 

of the qualitative research methods, based on 
Canale& Swain (1980)’s theory of communication 
skills. 
First, Korean language education for foreign students 
is mainly focused on speaking, listening, and reading. 
But foreign students’ writing skills also play a more 
important role than others. Because, their midterm 
and final exams are in written form. That is why, it is 
necessary to improve their writing skills. 
Second, Korean classes for foreign students should be 
conducted with some Korean students. By practicing 
with Korean students in Korean classes, foreign 
students can cultivate not only the grammar, 
discourse, and strategic ability, but also their social-
cultural levels. 
Finally, teaching of Chinese vocabulary should be 
done in the learning process. Vocabulary learning is 
necessary for intermediate learners, because of 70% 
of Korean is Chinese characters, especially there are 
more than 80% of the Chinese vocabulary in the 
academic field. 
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