
International Journal of Management and Applied Science, ISSN: 2394-7926                                                 Volume-3, Issue-4, Aprl.-2017 
http://iraj.in 

The Need For Non Verbal Communication Skills at the Time of Interview 
 

65 

THE NEED FOR NON VERBAL COMMUNICATION SKILLS AT THE 
TIME OF INTERVIEW 

 
1RAMAVARAPU CHANDRAMOULI, 2KAMMA SANKARA RAO 

 
1,2Department of English, GVR & S College of Engineering & Technology, Guntur – 522 013 (A.P.), India 

E mail: 1chandram221@gmail.com 
 
 
Abstract- Interviews are the one of the commonly used procedures for selecting employees for an organization. As you 
enter the room, greet the members and wait for the members to ask you to sit. Do not drag the chair or sit on the chair all of a 
sudden. Sit in the relaxed position on the chair and lay your hands on your lap. The most important aspect is having eye 
contact  with the interviewers instead of looking at the shoes or at the floor beneath. We must use both verbal and non-verbal 
communication skills at the time of interviews. Non- Verbal communication between people is communication through 
sending and receiving world class clues. It includes the use of visual clues such as body language (kinesics), distance 
(premises) and physical environments or appearance of voice (paralanguage) and of touch (Haptics). 
 
 
I. INTRODUCTION 
 
All of us communicate every day from morning till 
evening using idol our mother tongue or some other 
language and you do so very effectively appropriate 
to the context and purpose. However, when we try to 
communicate using English, we may not be some 
effectively.  We use both verbal and non verbal 
communication in our daily life. While verbal 
communication uses spoken or written words, non 
verbal communication as without them. In other 
words non verbal communication uses non verbal 
symbols like body moments, appearance, use of space 
and time. Non verbal symbols are also called non-
linguistic symbols. All the time we use and interpret 
them without being aware of them. We use non-
verbal communication to communicate our personal 
feelings, emotions, attitudes. Non verbal 
communication includes facial expressions, gestures, 
postures and walking styles. These are important 
aspects at the time of an interview. 
 
Facial expression: 
The most prominent part used for sending non verbal 
symbols is the face. And so it is the most powerful 
means of non-verbal communication. The face 
communicates what kind of person you are. For 
instance, parting of lips (by smiling) shows our 
happiness. The facial expression is sometimes 
accompanied by other gestures like nodding and the 
shaking of the head. Similarly aggression brings 
many changes in the face like wide opening of eyes, 
bringing of the eyebrows closer at the centre creating 
wrinkles on the fore head, closing the lips tightly and 
clenching of the teeth. Everybody has to know how to 
express facial expressions in front of the panel at the 
time of interview. Two major facial expressions are 
smiling and frowning. A smile is a pleasant emotion. 
It develops good communication between candidate 
and interviewer.  
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Gestures: 
Another noticeable non verbal symbol used in 
interview is gestures. There are the very common and 
the natural moments of our body, specifically head, 
shoulders and hands. For instant, shrugging of 
shoulders may accompany the words, “I don’t know”, 
“Possible”, “No Idea”, “Who knows?” etc. Similarly, 
a ‘thumb up’ is used to say that something is 
successful and this gesture doesn’t come any words 
within it.  

 
 

 

 

 
 
Posture: 
Body posture, also a very important non verbal 
symbol useful at the time of an interview. It refers to 
the way we sit or stand. The way one stands can 
indicate whether He / She is interested in talking to 
us. For example, Standing erect on both legs shows 
that the person is ready to participate in the interview. 
If the person is resting his body weight on one leg 
looking up into the sky, It shows unwillingness. If the 
legs are straight, stiff and pressed against each other, 
it may mean that the person feels uncomfortable. We 
do not sit on one leg horizontally crossed with the 
ankle on the other knee at the time of interview. 
 

 
 
Eye-Contact:  
It is a general feeling that by carefully looking at the 
eyes of a person, we will be able to talk about his / 
her nature / character. For Example, Someone who is 
confident and honest has a direct contact with others. 
On the other hand, Someone who is lying or a thief or 
a convict does not looking directly into others eyes. 
Someone who is very excited has his eyes wide open 
and someone who is frightened narrow his eyes. It 
depends on the amount of eye contact if there is no 
eye contact during interview it may show lack of 
interest. At however, it is necessary that we avoid eye 
contact in situations. For example, while we are in a 
lift waiting for a bus or in a queue. 
There are cultural aspects attached to eye contact in 
the Western cultures, looking into speaker’s / 
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Listener’s eyes generally communicates respect, 
while in the Eastern culture it is the other way 
around. As other non verbal symbols, the meanings of 
eye contact are also dependent on the context. For 
instance, direct eye contact in a meeting with a 
woman colleague mean that the person is persuading 
her to do some official job. But direct eye contact 
with a woman colleague while having lunch may 
send wrong signals. 

 
 

 

 
 
Distancing: 
We will have an invisible space around ourselves 
where others are generally allowed to enter. Only 
people who are intimate, friendly, familiar are 
allowed to enter into the space. The intimate zone 
extends from the actual physical contact to eighteen 
inches. This zone is reserved for family members, 
relatives, friends and lovers. The personal zone 
includes personal territories like the house, office, 
vehicles and also temporary locations like a room in a 
hotel, a chair in a classroom and  a desk in the library. 
The social zone extends from four to twelve feet. The 
last zone is the public zone is twelve feet and beyond. 
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