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Abstract - This research is aimed to explain the role of media in effort todevelop bandungas one of the best city in Indonesia 
under Ridwankamiladministration through qualitative method. Media is one ofway to spread the informations in 
everyaspects.one of them is coming from government aspect. The participation of media caused both positive and negative 
impacts. The positive impact is media become a tool to socialize government’s policies to society and the negative impact is 
media could becontrolled by the political eliteso it could influence the neutrality of media. The role of media could be seen 
in Indonesia especially in Bandung where mediaused  to socialize the government’s  policies in particular 
underRidwanKamil administration as a mayor of Bandung city. In due to the involvement of media in Bandung, it makes 
Bandung  become the best city in Indonesia. Furthermore, the impact of media’s participation in developing bandung would 
be explained further in this research. 
 
Keyword - government policies, the participation of media, impact of media’s participation to Bandung development.  
 
I. INTRODUCTION 
  
Term of “media” is the prural word of the word 
“medium” which can be interpreted as a tool, means 
of communication and intermediary. The media is an 
intermediary source of the message from the source 
to the message receiver in conveying the message 
with the aim to disseminate information or message 
to the audience. 
(http://www.sociology.org.uk/media_defined.pdf)  
Social media known as ‘the new media’.  “Mass 
media have changed, certainly from the early-
twentieth-century days of one-way, one directional, 
and undifferentiated flow to an undifferentiated mass. 
There are social and economics as well as 
technological reason for this shift, but it is real 
enough.” McQuail (2005:136) . The rising of the new 
media bring out one big impact which is social media. 
Social media support the communication and 
information transfer quickly. “social media is a form 
of electronic communication (such as website for 
social networking) where users build online 
communities to share information, ideas, personal 
messages and other.”(Merriam-Webster 2013). In the 
global era, the phenomenon of social media as the 
advancement of technology communication and 
information popular not only for the rising 
generation, but everyone from all the levels of society 
use media social to communicate with other. In 
Indonesia, the expansion of social media brings 83,7 
million people become internet user in 2014. 
Indonesia is on the 6th rank of internet users in the 
world. In 2017 the prediction is Indonesian internet 
users will reach 112 million people, that number is 
higher than Japan in the 5th rank. Indonesia as 
developing country still have a space to internet users 
that the number could be doubled in every year 
(Hidayat, 2011). By all the facts that almost everyone 
use internet for media social, nowadays many policy 

from the government spread by the social media. 
Social media as the government effort to increase the 
public participation. The government build two 
direction communication for society by the social 
media. The use of social media is expected to bring 
the government closer with the society , as a tool to 
socialize government policy, as society intermediary 
aspiration, and to build the good images in 
government. In this paper we will discuss the city of 
Bandung, where the mayor using social media as a 
tool for disseminating its policies the question is the 
role of media participation in ridwankamilpolicy 
?what the impacts of media in developing bandung ? 
 
II. THE ROLE OF MEDIA IN SOCIALIZE 
RIDWANKAMIL POLICIES 
 
Bandung is the capital city of West Java Province 
Indonesia. Bandung has become interesting topic in 
Indonesia lately, It is because of its mayor, 
RidwanKamil. 
 
Ridwankamil the mayor of bandung who has elected 
in 2013 using social media campaign and winning as 
the mayor of bandung. RidwanKamil is a new figure 
in political life of bandung city.  Before he become 
the famous mayor, ridwankamil known as the famous 
architect and he already got thousand follower in his 
social media. He has a different way to lead the city, 
different than other mayor. Ridwankamilprogramme 
is to build bandungbecome smart city. Bandung smart 
city consist 4 aspect there are infrastructure, smart 
government, open government, and empowerment. 
(United Nation suistanable development).  
 
RidwanKamil promised to turn Bandung into a more 
livable city. He start his innovative spirit to solve the 
problems of Bandung one by one. At first, he start 
with health aspects by build the hosipital, local 
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clinics, and increase the uptake of family planning. 
Ridwankamil efforts in bandung is supported by 
statistic such as the 9 percent economic growth and 
70 percent happiness rate in the city.  
Ridwankamil using social media as the government 
public relation to promote his program and policy 
because social media is such a creative campaign. By 
using the social media the creative campaign was 
spread rapidly and tremendously vast to the society. 
Since 2013 under ridwankamil administration, 
bandung people can easily make a complaint and 
report to the government through the official account 
of bandung government or ridwankamil official 
account. Ridwankamil ask every department in 
bandung to have a twitter account that was utilized 
for various activities such as information sharing, 
submitting visual report that needed to be done for 
the city’s development.  Social media not only as a 
tool to connect deeper with people but also to manage 
city and enable better and faster communication, 
because being connected is crucial to the future of 
city.  One of his famous developing programme is 
‘Indonesia Berkebun movement’ an urban farming 
project which is devoted to build amateur gardens and 
green spaces in Indonesia densely populated urban 
centers. (Tisnadibrata, 2015) This movement  using 
social media to attract urban dwellers to contribute 
their effort in developing bandung. 
By using expand of internet and technology that is 
seen as a big potential to develop social, culture and 
economic aspect in bandung.  
 
III. THE IMPACT OF RIDWANKAMIL’S 
SOCIAL MEDIA 
 
Social media in RidwanKamil era very usefull 
because with social media he can interaction directly 
with people and also to socialize her policies. 
Bandung people giving the respond  ofRidwanKamil 
effort,  “Alhamdulillah 
sudahadatindakantaktisdaripemkot Bandung 
menyikapikondisirawan di area Dago Tamsar. 
Haturnuhunkang @ridwankamil” (Musta'an, 2016), 
In this Bandung people post about appraisement 
RidwanKamil action to prevent the violence-prone 
areas in Bandung when he give a new police station 
in that area. RidwanKamil also say what is the 
importance of social in governance, because with the 
social media people can report any problem in 
Bandung city in directly to him (dra, 2016).  
RidwanKamil also have a good support from the 
Bandung people because he could easily near with 
Bandung citizen also netizens,  regional development 
agenciescoorperation with Laboratorium Quality 
Control Padjajaran University and a result survey , 
the result survey is RidwanKamil have very 
satisfication from the responden (Riadi, 2016).  
Another result of RidwanKamil socialize public 
policies is the Banung have a reward from Adipura 
Awards (Awards for the best cleaner and 

environment in Indonesia), Bandung can win this 
because the efficient of his shared to social media 
about the new rule of Bandung  when  citizens or 
people dispose of any rubbish must pay  a millions 
for fine (Buang sampah di kota Bandung denda 
puluhan juta, 2014), he spread this also socialize the 
rules to  the citizens in social media.  
Analyze in teory of mass media from perspectives 
social relation perspectives when a some informal 
relation will influence to many people (Defleur, 
1996). 
 
CONCLUSIONS 
 
The major conclusion after the explainationthe 
media’s participation in developing Bandung city 
under RidwanKamil Administration above are : 
 
 Media is one of the object cant influence 

developing 
 Through media of political communication that 

were previously completely formal, hierarchical, 
and away from the community, turn immediately 
into informal communication and closer to the 
public 

 Proven since 2013 RidwanKamil managed to 
improve the economy of the city of Bandung to 9 
percent 

 Social media in RidwanKamil era very usefull 
because with social media he can interaction 
directly with people and also to socialize her 
policies. 

 Therefore the policy Bandung era under the 
leadership of RidwanKamil won Adipura Award 
in 2015 
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