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Abstract- Aim: to discuss scale of effect of observation of accreditation standards upon the bills of charter of patient in 
Shafa hospital of Kerman in 2014. 
Method: this research is librarian from collecting data and as for estimation of indicators before and after implementation of 
standards in hospitals is regarded as square. As for nature of research and statistical society, the methodology is correlative 
and descriptive. The data was in terms of types of hypothesizes which were done by estimation of accreditation indicators 
before and after implementation of standards as square. In order to collect data, accreditation indicators have been estimated 
after confirmation methodology by guidance professor and data derived from statistical have been analysed by statistically. 
Also, in order to analyse data, ANOVA statistical method has been used. 
Result: observance of accreditation standards has positive effect on suitable health services by the patient, offer services 
based on respect in privacy of patient; receive sufficient information by the patient and access to efficient system to 
compliment of the patient. 
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I. INTRODUCTION 
 
It is so important to emphasize upon basic human 
rights in health care especially to maintain patient 
‘dignity as human when his vulnerability is being 
endangered by weakness of health and social systems. 
From specifications of our era, it is important not 
only personal dimension but also his social dimension 
and thus, reemphasizes upon treatment and cares, 
social overage and sufficient information about health 
services and exploitation social developments. 
Economic pressures and modern medicine and 
patient’s anticipations are important factors which 
influence on identification of rights of patient. 
Therefore, the variety factors result to censuses that 
we need to grow related elements to protect persons 
in health services and emphasize upon patient’ rights 
as warranty (Larijani, 1998) 
Rights of patient are the tasks which are done by 
treatment centre against patient. In other word, rights 
of patient are observation of bodily, mental, spiritual 
and social needs which are being observed as 
treatment standards, regulations and laws and 
treatment team shall entitle do it (American Health 
Department, 2008). Respect in patient’ right and 
determination of legal framework is the history of 
health care in any country. Since 1960, the basic 
changes have been performed on patients’ behaviour 
in hospitals of America and Europe (Sadeghiyani 
2005). Treatment staff were not able to confront 
challenges without aware from ethical concepts and 
related themes including patient’ right and could not 
match him with needs derived from demographic and  

 
technologic changes of century 21th. Thus it is so 
important to consider the concepts in order to offer 
quality care (Rahimi Kian 2006). The hospitals shall 
establish bases in order to respect in rights and 
responsibilities of the patient and their families too 
and the aim of bill of charter is being comprehended 
accurately (Mc, 2004). 
 
Compilation of regulations and terms due to patient’ 
rights influences on promotion of quality health 
services and health care as positively as well warrant 
acceptance and offer services without discrimination 
9sadeghiyani, 2005), thus, since bill of charter of 
patient’ right was informed in 2002 and 2009 in Iran 
and the related statements pertain to patient’ rights 
are tools in order to restore quality treatment services, 
but it is not sufficient to have bill of charter of 
patient’ right merely so that these statements have not 
operative warrants (Mohammadpour and et al 2011). 
Thus, it is necessary to compile standards of patient’ 
right and their families in national program of 
hospitals (Zhako 2003). In this regard, it is so helpful 
to use accreditation standards of hospitals more 
(Zhakobson 2007), in one side, it is necessary to 
insert national standards to broadcast national 
standards in domain of international ones 
(Sadeghiyani 2005) 
 
Therefore, as for importance of observation of 
patient’ right in offering services in different societies 
and as for confirmation of Ministry of Health about 
informing contents of charter of patient’s rights and 
emphasize upon accreditation standards and its 
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performance, we discuss scale of effect of 
observation of accreditation standards on charter 
patient’s right in Shafa hospital at 2014. 
 
II. METHODOLOGY 
 
This research is Liberian as collecting data and it is 
regarded as square in order to estimate indicators 
before and after performance in hospitals. As for 
importance of nature and statistical society, the 
methodology is correlative. The information required 
is in terms of type of hypothesizes and performed by 
estimation of accreditation indicators before and after 
performance. In order to collect data, accreditation 
indicators are being estimated after confirmation data 
by guidance professor and analysed data. In present 

research, descriptive statistics index including 
abundance, percentage, average and deviance are 
used. Also, in order to analyse of data, ANOVA 
statistical method was used. 
 
III. DISCUSSION 
 
 In this section, we will discuss hypothesizes by 
investigating and compare each of charter indicators 
of patient’ rights before and after observance of 
accreditation standards by comparative method 
ANOVA. 
First Hypothesis: observance of accreditation 
standards has positive effect on suitable reception 
of health services by the patient. 
 

 
Table 1- points obtained for indicator suitable services by the patient 

 
 

Table 2- result of ANOVA test for suitable health services by the patient 

 
 
Since value of Sig. is meaningful in level of 0/05 
before and after implementationof accreditation 
standards, thus it has significant accreditation. In 
other word, average point of suitable health services 
increased than before implementationofaccreditation 
standards significantly. At sum, it can be said that 
observance of accreditation standards has positive 

effect on suitable health services by the patient and 
first hypothesis is confirmed. 
Second Hypothesis: observance of accreditation 
standards has positive effect on offering services 
based on respect in privacy of patient. 
 

 
Table 3- point’s obtained by offering services due to respect in privacy of patient 

 
 

Table 4- result of ANOVA Test for offering services due to respect in patient’ privacy 
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Since Sig. is significant in meaningful level of 0/05 
for offering suitable health services before and after 
implementation of accreditation standards, thus, it has 
positive significantly. In other word, average of 
points for offering services based on respect in 
privacy of patient has increased significantly before 
implementation of accreditation standards. At sum it 
can be said that observance of accreditation standards 

has positive effect on offering suitable health services 
and second hypothesis is confirmed. 
 
Third Hypothesis: accreditation standards have 
positive effect on suitable health services by the 
patient. 
 

 
Table 5- points obtained for suitable offering health services and sufficient information by the patient 

 
 

Table 6- result of ANOVA Test for suitable health services and sufficient information by the patient 

 
 
Since value of Sig. has meaningful in level 0/05 for 
suitable health services and sufficient information by 
the patient, thus it has meaningful after 
implementation of accreditation standards, in other 
word, average point of suitable health services and 
sufficient information increased significantly than 
before accreditation standards. At sum, it can be said 

that observance of accreditation standards has 
positive effect on suitable health services by the 
patient and third hypothesis is conformed. 
Fourth Hypothesis: observance of accreditation 
standards has positive effect on freely decision and 
selecting on suitable health services by the patient. 
 

 
Table 7- points obtained by freely decision and selecting on suitable health services by the patient 

 
 

Table 8, result of ANOVA test for freely decision and selecting on receiving suitable health services by the 
patient 
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Since value of Sig. is meaningful in level of 0/05 for 
freely decision and selecting in receiving suitable 
health services by the patient, thus it has not 
significant effect. In other word, average point of 
freely decision and selecting on receiving suitable 
health services after implementationofaccreditation 

standards had not increased significantly than before 
implementationofit and fourth hypothesis is rejected. 
Fifth Hypothesis: observance of accreditation 
standards has positive effect on access to efficient 
investigation system in compliant by the patient. 
 

 
Table 9- points obtained on access to efficient investigation system to compliant of the patient 

Result of ANOVA test 

 
 

Table 10- result of ANOVA test on access to efficient investigation system of compliant of patient 

 
 
Since value of Sig. is meaningful in level of 0/05 on 
access to efficient investigation system before and 
after implementationofaccreditation standards, thus, it 
is increased significantly. In other word, average of 
point for access to efficient system for investigating 
compliant of the patient had increased significantly 
after implementationofaccreditation standards. At 

sum, it can be said that observance of accreditation 
standards has positive effect on access to efficient 
investigation system and fifth hypothesis is 
confirmed. 
Sixth Hypothesis: receiver rights indicators are 
different before and after 
implementationofstandards in hospitals. 
 

 
Table 11- points obtained for rights indicators before and after implementationofaccreditation standards 

 
 

Table 12- result of ANOVA test for indicators of receiver’s rights 
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Since value of Sig. is meaningful in level of 0/05 for 
deviance of receiver indicators before and after 
implementation of accreditation standards, thus it has 
significant accreditation. In other word, average point 
of right of receiver was increased significantly after 
implementation of accreditation standards than before 
and it can be said that the rights indicators is different 
before and after said services and sixth hypothesis is 
confirmed. 
 
CONCLUSION 
 
The results show that before and after accreditation 
standards, accreditation indicators wearer higher than 
medium level means 3. That means, respect to rights 
of patients is suitable in Shafa hospital of Kerman. In 
other side, hypothesizes instead of fourth hypothesis 
are confirmed and it means that implementation of 
accreditation standards could influence on obtaining 
rights of patient before and after it more. 
 
Offer suggestions and Strategies 
Based on results, the results of following strategies 
are suggested in order to increasing observance of 
rights of patients in hospitals. 
 Supply facilities and tools and promote 

buildings structures 
 Inform and educate society and professionals 

of health care in order to increase awareness 
about right of patients 

 Establish units for rights of patients in 
hospitals and use of inter ward strategies in 
these units 

 Approve regulations and laws about rights and 
responsibilities of patients, providers of care 
and health treatment organizations 
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