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Abstract- Recently, the issue of intimate partner violence (IPV) has been given attention by many stakeholders; however the 
issue is still underreported. This study aims to explore the experiences of women with intimate partner violence and their 
actions taken towards their cases. A total number of 234 women experiencing IPV were recruited in this study from all over 
Malaysia except for Sabah and Sarawak through household survey using random sampling of enumeration blocks.  Data 
were collected using the WHO multi-country questionnaire. The findings showed that 194 of the survivors would like to 
reveal their issues and receiving help from someone. Only 9.3% reports to the police and 7.2% reports to the health workers. 
91 of them mentioned the reasons as to why they sought help and 52 of them did not mention the reasons for not seeking 
help. In conclusion, there is still a lot of effort need to be done by policy makers, service providers and society for 
encouraging and empowering survivors to break the silence and get a proper channel for them to encounter these problems. 
 
Index Terms- Intimate partner violence, Experience, Survivors, Malaysia 
 
I. INTRODUCTION 
 
Intimate partner violence (IPV) is a serious yet 
preventable public health issue that affects millions of 
women worldwide. The issue  has been given 
attention by various stakeholders, however the  issue 
is still under reported. Previous researches had 
mentioned that  intimate partner violence  is  hidden 
from society’s view because most incidents are not 
reported to the police [1, 2, 3]. 
Only “the tip of the iceberg” is observed -- the rest 
occurs “behind closed doors” [4]. 
However, violence, in general, is often unreported 
[5]. 
BOCSAR [6] found that less than half of all people 
who have been a victim of intimate partner violence 
report the incident to police. It is interesting to find 
out the special factors that inhibit and promote the 
reporting of intimate partner violence.  
 
If one wants to institute policies that encourage the 
reporting of assaults it is useful to determine the 
reasons they are reported and not reported. There is a 
scarce of study that known much about the reasons on 
why a large proportion of victims do not report the 
abusive behavior and only little do report the cases. 
Finally, the comparisons are important because of 
their implications for deterrence. Violence is unlikely 
to come to the attention of the criminal justice system 
unless someone reports it. 
 
If intimate partner violence is less likely to be 
reported than other crime, and reporting is a deterrent, 
then offenders may be more likely to recidivate. 

II. METHODOLOGY 
 
This prevalence study was covered all the 14 states in 
Malaysia except for West Malaysia: Sabah and 
Sarawak. The reasons for not doing in those two 
states were due to time, accessibility and financial 
constraints. Both rural and urban areas were covered 
in all states. The total numbers of female respondents 
recruited in this study was 3391 and only 234 women 
experienced intimate partner violence. 
 
The respondents were selected randomly from the 
population data set provided by the Statistics 
Department based on a set of inclusion criteria. The 
respondents were chosen based on these criteria: 
 
(a) Female, (b) 18 to 49 years of age, (c) Malaysian 
citizen or has permanent resident status, (d) Married, 
divorced, widowed or in an intimate relationship for 
more than  a year.  The questionnaire of this study 
was adapted from the WHO Multi-Country study. In 
order to ensure safety and confidentiality, only one 
woman per household was selected. 
 
All respondents were interviewed in private since the 
questionnaire contained questions that might be 
deemed sensitive by the respondents. Prior to being 
interviewed, each respondent was given an 
information sheet, explaining about the study, their 
rights to participate and withdraw as well as the 
assurance of confidentiality. Data were entered into 
Epidata and after the cleaning was completely done, 
data were transferred and analysed using SPSS 
Version 18 software. 
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III. FINDINGS 
 
Table 1 presents the distribution of the respondents 
based on location (urban/rural), level of education, 
age groups, marital status and number of the 
households. The percentage of respondents from the 
urban area is slightly higher, which accounts to more 
than half of the total respondents surveyed (59%). 
Majority of the respondents were in the age group of 
34-42 years (33.1%), followed by age group of 43-49 
years (30.3%), age group of 25-33 years (28.7%) and 
the least was age group of 18-24 years (7.7%). In 
terms of marital status, majority of the respondents 
surveyed were currently married (73.5%), followed 
by not currently married or no partner (25.7%) and 
living with man and not married and having partner 
but living apart respectively having similar 
percentage (0.4%).  Most of the respondents have 
secondary education which accounts to more than 
half of the total  respondents surveyed (70.1%). The 
lowest percentage of respondents was with no 
education  2.6%. Most of the households (59.0%) had 
between 4 and 6 number of family members, 
followed by 1 and 3 number of family members 
(20.9%), 7 and 9 number of family members (16.2%) 
and the least 10 to 12 number of family members 
(3.9%). 

Table 1: Respondents’ Socio-demographic Profile 

 

 
Figure 1: Percentage of survivors who would like to receive 

more help 

One hundred and six (70.9%) of the survivors would 
like to receive more help from someone. Figure 1 
shows that majority (39.2%) of them would like to 
receive help from their own families.  Less than 10% 
informed to police and health centre. 
 

Reasons for not seeking help and report 

 
Out of 143 of the survivors 52 (36.4%) did not seek 
help. Table 2 shows that 80.8 % among those did not 
seek help felt that the violence was normal or not 
serious. About half of them thought that it would 
bring bad name to family and embarrassment. More 
than 30% of the respondents were afraid of ending of 
their relationships and afraid of losing their children. 
Eleven percent believed they were unable to seek 
help from others. 
Reasons for seeking help and report 

 
Figure 2: Reasons for seeking help 

 
There were some reasons for the survivors to seek 
help. Approximately 40% of them could not endure 
anymore with their partner's behavior and 28.6% 
were encouraged by their friends or family members. 
About 14% of them sought help due to bad injuries. 
Less than 10% reported they afraid that their partner 
would kill them, saw children suffering and thrown 
out of home. Almost 3% of the respondents were 
afraid that they would kill their partners. 
 
DISCUSSION & CONCLUSION 
 
Overall findings indicated quite a large number of 
survivors were young, in  the age of 25-42 years with 
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more than half living in 3-6 households. This is due 
to the fact that the age of marriage for women in 
Malaysia basically at the age of 25 [7] and basically 
most of the violence happened at the child bearing 
age [8,9]. Previous researches [6] stated that not more 
than 50% of the survivors revealed their cases to 
someone else. Less than 10% of the survivors 
reported the cases to the police. This is show that the 
number of cases is higher but the reported cases are 
lower. There are various reasons contributing to this 
factor and as found in the findings that the main 
reasons for not seeking help or report because the 
survivors perceived and believed that the violence 
was normal and not serious. This finding was 
supported by Hunnicutt [10] that majority of women 
having this kind of perception and belief due to the 
fact that they lived in patriarchal and ignorant society. 
Based on Shiva [11] posits that violence against 
women is as old as patriarchy and the dangerous of it 
because it has structured the society worldviews and 
mindset, social and cultural worlds on the basis of 
domination over women and denied the women 
humanity and right to equality. Besides, for those 
survivors who want to seek for help, they were 
looking for their own families because the issue still 
private to them and they need someone who can be 
trusted to hold their stories.  In conclusion, there is 
still a lot of effort need to be done by policy makers, 
service providers and society for encouraging and 
empowering survivors to break the silence  

and get a proper channel for them to encounter these 
problems. 
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