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Abstract-This study is an attempt to access an increment in marital satisfaction through Transactional Analysis Group 
Counselling (T.A.G.C) among Iranian couples residing in Malaysia. This research is a case study and the required data were 
collected through qualitative method approach. The sample of the study included a group of 6 couples (12 members in total). 
The qualitative data were obtained using triangulation including interviews with the couples, recording the interviews, and 
observing the couples during the sessions. After the T.A.G.C sessions, the interviews were transcribed verbatim and the data 
were manually coded and analysed. In general, 7 themes and sub-themes came out of the interviews. The analysis of the data 
indicated the improvement of marital satisfaction including self-awareness with identification of ego state, understanding the 
cause of conflict, understanding the script, and understanding marital game. 
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INTRODUCTION 
 
Having a good family is the best school .Also, it is 
essential to know that people require a convenient 
situation and family for making improvement. . 
Marital relationship is more significant than any other 
kinds of relationships. Also, looking for a growing 
marital satisfaction has been considered as a 
significant issue not only in Iran, but also throughout 
the world and even in every known culture it is 
regarded as a holy relationship (Brown, 1991.p26). 
While Iran is not officially seen among the nations 
with a high rate of divorce, it is one of the societies 
with a high rate of divorce (divorce.com, 2011).TA 
integrates the cognitive, emotional, behavioural, and 
physical concepts in both its psychological concepts 
and its application. Many would include spiritual 
dimension too. TA has a theory of mind, a theory of 
emotion, a theory of behaviour, and a theory of the 
links between these areas and the somatic or bodily 
experience. This makes it a uniquely comprehensive 
and adaptable approach for counselling and 
psychotherapy, allowing flexible and highly focused 
formulations of client needs and targeted 
interventions (Schimmel & Jacobs 2005). 
 
T.A GROUP COUNSELING 
 
Group counselling is a window of opportunity that 
couples get the optimum benefit from marriage 
preparation. Later, under stress, negative habits and 
relationship patterns may become established and be 
much harder to resolve (Temple 2009). Teaching TA 
in-group that counsels ideas to client is usually 
irresistible to a TA counsellor. It is known that 
effective the ideas are in observing and understanding 
the universe, and in guiding, us to change our 
manner. However, in a ward, the analysis of 
transactions, games, and ego-state therapy usually 
conducted between the individual client and the 

psychotherapist, can be greatly aided, focused, and 
enhanced by utilizing the raw enacted relationships 
between the members of the group as well as between 
members and psychotherapist (Clarkson 1996). 
 
CONCLUSION 
 
The group counselling intervention has shown that it 
affects marital satisfaction through four TA concepts. 
The four T.A concepts are (1) Self-awareness with 
the identification of the ego state, (2) understanding 
the cause of conflict, (3) understanding the script, (4) 
understanding marital games. These concepts will be 
discussed in the following subsections. 
 
1) Self-awareness with Identification of Ego 

State 
The essential in TAGC is to obtain familiarity with 
the active ego state of members of the group.  Self- 
awareness with identification of ego states is the first 
step in understanding marital issues. Unawareness 
causes couples to avoid living in the moment for 
much of the time, ruminate about the past and plan 
for the future, constantly thinking about what comes 
next (C, lister, 2002). In this study self - awareness is 
shown though .the ability of the participants to 
comment on their previous thoughts and the current 
thoughts.  
Group members did their homework after every 
session of the ego state training. This shows that the 
ego training exposes the participant to their active ego 
state accurately, and then reported their issues in 
relation to the transactional analysis keywords. For 
Examples H3 said in the fifth session that his 
dogmatic parent state is dominant oftentimes In the 
same session, another participant identified as H7 
said, his  Adapted-Child and [his wife] Maryam’s 
Nurturing-Parent nature are active often times. (H7). 
They evidenced the Iranian culture which is a 
collectivistic /paternal/where family has a lot of 
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control on their children, even though there have 
become adults and married (pasandidh, 
2003.p185).(pricesh 2009) believed; For Iranians 
family is the most important social institution and 
children are the focal point of this institution, they are 
loved, adorned and sometimes spoiled. For many 
families, the relationship parents have with their 
children is more important than the marital bound 
between the husband and wife.  
 
2) Understanding the Cause of Conflict 
One of the most common problems in a family is 
marital conflict. Conflict in intimate relationships is 
common and the married is no exception from that 
because there are countless interactions which lead to 
marital conflicts between couples(Weeks 2005).  
With regard to the fact,communication problems are 
the most common problem that is Iranian couple’s 
expression. More than 90% of the upset couples 
expressed these issues as an basic problems between 
each other. Indeed, a Communication problem is the 
basic issues between the families.(rezazadh, 
2008.p180).During the intervention, these issues are 
discussed, bringing up four themes: (a) Identify the 
main problem, (b) using complementary transaction, 
(c) avoiding contention, and (d) using caress and 
intimacy 
 
3) Understanding the Script 
Participants have provided some comments about 
their life script because they discussed it during the 
group sessions. At the beginning, most participants 
realized that they have used the phrase “I’m OK; you 
are not OK,” life position. Later, some participants 
remained using the phrase “I’m OK; you are not 
OK.” Finally, all of the participants liked to use “I’m 
OK; you’re OK.” In fact, they believed that this is the 
best and important position to be taken to have a good 
relationship. Therefore, they wanted to concentrate on 
attempting to change their position and use the “I’m 
OK; you are OK,” position. For example, in the 
fourth session, a participant identified as W12 said, 
“I cannot trust to other people I am on the opinion 
that I am ok while others are not ok.however, I must 
try to change my attitude to I’m ok you are ok 
because my life would be more pleasure if I can do 
that. (W12)” 
 
4) Understanding Marital Games 
The procedure of looking for script confirmation 
could be seen through employing game theory. Thus, 
game enactments are a common side of any therapy. 
It is also a part of the unconscious procedures that 
affect the method in which therapist and client 
communicate. games, as unconscious processes, 
make it impossible to ignore them completely 
(Guistolise, 1996.p19).Also, Tudor(2002) observed 
that games are an inevitable part of human 
communication, involving psychotherapy. 

Therefore, a leader must be more attentive to repeated 
behaviours among group members. However, the 
participants had some comments about some games 
played between couples. For example, in the seventh 
session, one participant, H4, said:  
“Actually, it was while we were doing our T.A group 
assignments that we realized this is a game between 
us. In fact, I will be in my adapted-child ego-state 
when I face people’s requests. And I felt I need 
Maryam’s nurturing-parent (NP) ego-state to support 
me and this cycle continues. (H4)” 
In fact, it is the underlying script issues that the game 
reinforces. Full game analysis therefore requires an 
appreciation of the underlying motivations for the 
game, and a sense of the original scenario the game 
symbolically represents. Terlato suggests that to 
understand the deep motivations of a game, it is 
necessary to identify the unconscious conflict from 
which the game developed (Terlato, 2001).  
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