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Abstract - As we are all aware of IT, it has its own modern existence from centuries when the ARPANET was introduced, 
from then the IT industry has come a long way to its current shape where it is playing a vital role in increasing the 
globalization.  The impact of IT on the society is to live a quantifying and technological world. It has made revolutionary 
changes in information gathering as well as in global communication.  It is creating paperless work in most of the fields.  We 
can also communicate very easily to any apart of the world within fraction of seconds. In education field it has its own 
contribution, where an instructor can sit in any part of the world and interact with the listeners by presenting their views.  
This simple example shows where we exactly stand by.  We also find establishments or new industrial practise that promote 
great decisions. As with traditional labours management may have lower productivity.  But with IT management can have 
higher productivity. If higher proportion of workers use computers, it consumes less cost and time.  This improves the 
productivity and speed of work in many fields.  Longitudinal Research Database (LRD) uses data from unique national 
representation. 
Some establishments have been adopted transformed or new industrial relation practices that gave an awareness.  This paper 
helps to know how IT industries impact globally, concentrating on our future for society. 
 
Keywords - ARPANET, LRD, IT, Industrial Relation Practice 
 
I. INTRODUCTION 
 
The revolution in computing and communication 
have been technologically progressing with the use of 
information technology and this will rapidly continue 
in further.  According to Moore’s law the power of 
microchip is doubling every 18 month, this will lead 
to major challenges. Nowadays innovation in 
information technology is making a wide range of 
effect on the society.  Changing in workplaces, due to 
the impact of IT has altered the nature and 
organisation of work in an advanced way, revolution 
of computers have caused success in the work places. 
One of the dramatic improvement of IT that is 
impacting widely on the society is electronic 
commerce which has come across the internet, this is 
one of the most attractive way of dealing the 
business.  By some radical changes, economic 
activities are done in a smart way. Companies, 
education fields and health care services and so on 
can expand their works for the development of 
society and for the betterment of the country.  This 
paper is trying to get a better understanding of how 
workplace practises and information technology are 
related to establishment of productivity and few more 
field research is done examining the factors in a 
broad way.  IT and e commerce are effecting on 
`private life and society for the whole.Figure-1 shows 
the zones where impact of IT is reflected. 
Development in information technology in the last 
thirty years gave an analysis on the collective 
activities and interests of a broad range of people in 
the IT field.  This session of report will examine how 
information technology influences on individuals and 
also about how individuals in a society interacts with 
each individuals and with their institutions zones like 

teaching, learning, practise, economy, society and 
environment. 
 

 
Figure-1: The impact of IT on different fields. 

 
II. LITERATURE SURVEY 
 
Information Technology was the first structure to 
distribute information throughout different territories. 
The invention of printing press by Johannes 
Gutenberg in the 15th century, with the help of this, 
the original postal system was established. As the 
news can be spread all over the country in the shortest 
amount of time possible. The growth of computers 
and the use have shifted the society which will never 
look back to the past. These have been social and 
economic impacts that have been marvellously 
shifted the way the present day is. Blaise w. liffick 
[6], 1998in the department of computer science at 
Millersville university, liffick explain about the term 
ubiquity to express how computers appear basically 
everywhere in the modern day. Robert 
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kilng[10],1996,proposed an approach that the ways 
people work and communicate via computer 
networks. Lelia green [7], 1996,she argues a point, 
i.e., “given access to technology” and also with the 
necessary skills. 
Alfred chandler and James cortada[1],2003, a nation 
transformed by information, examined about 
networked computers that allowed the people to 
communication with others when they never met and 
join groups of people. Pramod k Nayar[9],2010, 
examined on the new media and cyber cultures 
anthology, focusing on the consciousness of internet 
have been studied. Judith Galas[5],2002, proposed a 
method on computers and the internet, where 
American are usually more connected with internet 
and the number of household owning a computer is 
increasing every year. Fredrick john Murray 
Laver[4],1980,he examined that some effects caused 
due to the use of the computers for economic 
purposes. Chris Arnold [3],2011,proposed a method 
on how technology is eliminating higher-skills jobs. 
Modern technology council[8],2012, describes about 
the technology that is taking over jobs and shifting 
the university. 
 
III. OBJECTIVES 
 
A computer system can be used for record keeping 
and decision making. IT is one of the fundamental 
concept of university mission.  Nowadays Teaching, 
Learning, Research, Service and Administration all 
this aspects depends on use of IT,IT is also a key 
enabler of transformation change. The duration of 
producing products and getting them into the market 
can be easily speeded up with IT, use of Enterprises 
Resource Planning systems(ERP) which is helping to 
review costs, sales and any other types of operating 
metrics on a software platform, where a software 
platform is fully integrated and in a real time. With 
the use of ICT which has brought a number of 
benefits to the organisations by using VOIP instead of 
normal telephone, email/messaging instead of post, 
video conferencing instead of traveling meetings, and 
e-commerce websites instead of sales categories.  So 
IT fields should be extended. 
 
IV. ANALYSIS AND STUDIES 
 
The journal impact factor displayed with most recent 
year, is as shown in theTable-1. 
 

 
Years Population(in millions) 

2013 2631 
2014 2880 
2015 3150 
2016 3385 
2017 3578 
Table-1: Number of internet user worldwide 

Number of internet users worldwide according to 
years respectively, represented in the form of 
graphical representation as shown in the Figure-2. 
 

 
Figure-2: Showing the number of users worldwide. 

 
As shown in the figure it gives statistic information 
on the total number of internet users worldwide from 
2013-2017, the number of internet users worldwide 
has nearly 3.58 million, up from 3.39 million in the 
previous year. The modernization of countries around 
the world and an increased utilization of smartphones 
has given people opportunity to use the internet more 
frequently and with more convenience ,as of march 
2017, there were approximately 731 million total 
internet users in china, as per the knowledge of the 
above graph we can come to know that there is a 
drastic increase in the use of internet from the year 
2013-2017 starting from the 2013 which has 2631 
million and till 3578 of 2017, broadband internet 
facility is not equally present in many countries, due 
to infrastructure reason developing online markets 
rely strongly on mobile connections. 
 
RESULTS 
 
The internet has drastically alter the way of 
individual’s life. Social networking is one of the tool 
which is used people all around the world, the main 
purpose is to promote. As the result of this impact of 
IT, it is easily understood that the real lifestyle has 
been speedup with usage of computer.  We can make 
our country to be a developed one with the use of IT, 
there will be more and more positive impacts if we 
make use of internet services for the good purpose 
like using it for communication purpose like Email, 
Facebook, Twitter and etc.  Were created for the sole 
purpose of helping how individuals communicate, 
there are many other reasons that these technology 
are used but communication is still the one. 
Teenagers, however use this.  Although many people 
around the World use social networking, there are 
positives to this new technology. 
 
CONCLUSIONS 
 
How the life of people have drastically changed from 
the ancient period to present day is shown in figure-
3.Man started using the weapons and tools day by day 
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for their convenience.  A lot of changes in life style of 
humans are noticed.  For example, in the ancient 
period people were used to walk to travel from one 
place to another.  Next, started using Bicycles, later 
Scooter, MotorBikes, Auto, Cars, Buses, Trains, Ship 
and Aeroplanes. 
 

 
Figure-3: Impact of IT on society from ancient period till 

today. 
 
As more of the world’s information is digitized and 
more things are networked, the economics of the 
digital network will become ever more important. 
This makes the ability to make copies of goods and 
services at almost free cost and deliver them 
anywhere on the world instantaneously.  Companies 
are expecting more innovative ideas in the areas of 
artificial intelligence and robotics. Machines are 
learning to translate languages from one to another 
effectively.   There are vast changes from an era 
where computers or machines were blind unable to 

recognise even very simple objects but now a 
machine can distinguish faces, read street signs and 
can understand the content of photographs as even 
better than humans, they can read x-ray, MRI reports, 
advising doctors about the details of potential. 
L drug interactions, helping lawyers helping through 
documents, Machines are learning to drive cars, 
which is potentially saving thousands of lives in the 
United States and also throughout the worldwide. 
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