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Abstract - Information Communication Technology (ICTs) has changed the concept of education in the era of information. 
Today information is easily available to the students. The technology has made the process of education easier ever before to 
transfer and access the information. Students, pursuing higher studies are using search engines extensively to attain their 
academic needs. This study attempts to find out the importance of search engines among post graduation students and it also 
tries to find out to what level search engines are useful to accomplish their respective goal. Research is done by surveying 
120 women post graduation students of Karnataka State Women’s University, Bijapur using structured questionnaire. It is 
evident from the study that most of the students use Google search engine to get required information 
 
Keywords - Internet, Search engine, usage, PG students. 
 
I. INTRODUCTION 
 
The Internet swiftly entered the life of the humankind 
in the 20th century. It took us less than ten years to 
face the fact of its spreading all over the world, 
including the developing countries. It has become not 
only the hugest information resource in the world, but 
– what is even more important – the most rapid 
means of communication (2003).  
 
Information Communication Technology (ICTs) has 
changed the concept of education in the era of 
information. Today information is easily available to 
the students. The technology has made the process of 
education easier ever before to transfer and access the 
information. Students, pursuing higher studies are 
using search engines extensively to attain their 
academic needs. Internet has created a virtual class 
rooms in the era of information. Spreading 
knowledge among students has immensely shifted the 
level of knowledge to greater heights.  
Students of various stream extensively using internet 
and other components for educational improvements.  
On the other hand it has also condensing the 
conversation between faculty members and the 
students. When the work becomes easy importance of 
the purpose becomes very casual. The similar 
developments are happening in the field of education. 
Even after accepting the fact that internet is 
contributing in widening the way education its usage 
at the other end is questionable. There is very serious 
need to look into the knowledge level and critical 
analyzing capacity of the students. Students are 
blindly copying information from search engines to 
fulfill the needs of a project.   
Keeping these things in mind the present study tries 
to know the usage of search engines by PG students, 
purpose of using and how much time is spent on 
search engines.  

The research questions are: 
1. Is the information from search engine is 

satisfactory? 
2. Is the information really useful? 
3. Is the information reliable? 
 
With the above research questions and other 
objectives this study is been conducted. 
 
II. REVIEW OF LITERATURE 
 
There have been studies conducted on usage of 
internet in the due course. Following are some of the 
literature review which supports the study and tries to 
structure out perspective on different grounds. 
Angadi G.R 2012 disclosed that the majority of 
students feel comfortable using the Internet. Majority 
of the respondents felt that Internet provides useful 
information. According to the respondents Internet is 
easier to use than the library and is important for 
educational projects. Respondents enjoy collecting 
more information than written material. Two third 
respondents overwhelmed with Internet found in the 
studies. 
Prabhavathi D 2011 found out that all the selected 
respondents had the habit of using the library and 
more than half of them visited library everyday and 
one-fifth visit the library every alternate day and very 
negligible portions do not use the library and they are 
having their personal book collection. 
Doraswamy Modepalli 2010 disclosed that the sixty-
five percent of the post-graduate students at are using 
the library daily. Most of them are using the library 
mainly for the purpose of reading or borrowing the 
books and to use internet or email. 
K. Dange Jagannath 2010 found out that both male 
and female students spend maximum time on 
Computers with internet for Educational purposes. 
And there is no difference between male and female 
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in spending time on internet also found that majority 
of them have computer skills. 
Negahban Bagher Mohammad 2010 revealed that the 
selected sample were more familiar with book search 
and book shops on net, internet relay chatting and 
email and were less familiar with teleconferencing on 
the net. Research scholars had higher familiarity with 
book search and book shops on internet than students. 
Parameshwar S 2009 revealed that most of the faculty 
members and researchers are using internet widely 
and they also found that there is a need to develop 
digital libraries and maintain Virtual Learning 
Resource Centers with all necessary technology. 
 
III. STATEMENT OF THE PROBLEM 
 
The extensional developments in the field of 
technology have witnessed major critical changes in 
the field of education. Satellite education has changed 
the concept of education. Introduction of computer 
systems and internet connection in the departments of 
University has brought in remarkable changes in 
information seeking behavior of the students. With 
this background the present study entitled ‘Usage of 
Search Engines among Women Post Graduation 
Students – A Case Study of Karnataka State 
Women’s University, Vijayapur’ is been taken up 
with the following objectives. 
 
IV. OBJECTIVE 
 
This research aims to achieve the following 
objectives: 
1. To find out the internet habit among PG students. 
2. To know the usage of search engine among PG 

students. 
3. To find out the popular search engine among PG 

students. 
4. To find out the purpose for which search engine 

is used. 
 
V. RESEARCH DESIGN 
 
The study has been made by surveying PG students 
of Karnataka State Women’s University respondents 
are chosen from Social Science, Science, Commerce 
and Arts students. The primary data is collected from 
the respondents through personal interview with the 
help of questionnaire. A sample of 120 respondents 
has been taken for the present study. Social Sciences 
(SPSS) has been used to perform statistical analysis.  
 
VI. FINDINGS AND DISCUSSION 
 

Table 1: Students 

 
The above table refers to the faculty for which the 
respondents belong to. Respondents are equally 
selected from four various categories. 30 (25%) 
students are selected from each faculty. Social 
Science, Science, Arts and Commerce are the various 
faculty selected. 

 
Table 2: Own Computers 

 
 
Out of 120 respondents about 40 (34.2%) of them 
owned computers and the majority of them that is, 79 
(65.8%) respondents do not own computers. The 
economical conditions of the parents have greatly 
influenced owning computers. It was observed that 
the students of Science and Management stream 
owned computers more than other stream. 

 
Table 3: Usage of Computers 

 
 
The above table deals with the usage of computers by 
the respondents about 34 (28.3%) of the respondents 
use computers regularly followed by 86 (71.7%) of 
the respondents use computers sometimes and there 
are no non users among total respondents which 
conveys that, computers have become so popular 
among students. 

 
Table 4: Internet Connection at Home 

  
The above table refers to internet facility at home. 
Just 29 (24.2%) of the respondents have internet 
facility at home and about 75.8 % of the respondents 
do not internet connection at home out of which 
34.2% of the respondents do not own computers.  
 

Table 5: Internet Facility at College 
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The respondents were asked if they have internet 
facility at university and respective departments. 
Very interestingly all the respondent said that they 
have internet facility in their respective departments 
and they are allowed to use according to their 
requirements. 
 

Table 6: Where do you Use Internet 
Place of use Number Percentage 
Department 93 77.5 % 
Cyber Café 27 22.5 % 
Home 26 21.7 % 

 
Though few students have internet facility at home 
and cyber café is available outside. Majority of the 
respondents that is 77.5% of the respondents use 
internet in their departments followed by 27 (22.5%) 
of the respondents use at cyber café and 26 (21.7%) 
of them use internet at home. 

 
Table 7: For how long have been using 

How long have 
been using 

Number Percentage 

Below one year 71 59.2 % 
One – Two years 29 24.1 % 
Above three years 20 16.7 % 
Total 120 100 % 
 
A question was host to know number of years since 
when they are using internet. Out of total respondents 
71 (59.2%) replied that they are using just below one 
year very recently they got to start using internet 
followed by 29 (24.1%) of the respondents said 
between one – two years and just 20 (16.7%) of the 
respondents said that they are using for past  three 
and above three years. It was observed that those who 
had computer and internet connection at home had 
been using internet since three years. 

 
Table 8: Duration 

Time Duration Number Percentage 
Upto one hour 78 65.0 % 
One – Two hours 40 33.3 % 
Three and Above 
Three hours 

2 1.7 % 

 
The above table refers to the time spent on using 
internet. Majority of the respondents that is 65.0% of 
the respondents use internet just upto one hour 
followed by 33.3% of the respondents spent time 
between one – two hours and just 1.7 % of the 
respondents spend three and more than three hours 
using internet.  
 

Tale 9: Source of Information  
Source of 
Information 

Number Percentage 

Library 37 30.8 % 
Internet 73 60.8 % 
Faculty Members 11 9.2 % 
 
A very interesting question was asked to the 
respondents to know their source of information. 
Majority of the respondents that is about 60.8% of 
them are dependent on Internet for information. They 
feel it is very easily available, easy to get find and 
very fast. However, about 30.8% of the respondents 
dependent on Library for information and just 9.2% 
of the respondents dependent on Faculty Members for 
information. This clearly conveys that internet is very 
widely used by students even at district level. 

 
Table 10: Usage of Search Engine 

Frequency of Usage Number Percentage 
Regularly 40 33..3 % 
Sometimes 80 66.7 % 
Never - - 

 
The core objective of the study was to know the 
usage of search engine by PG students. About 33.3 % 
of the respondents use search engines regularly and 
about 66.7 % of the respondents use it sometimes and 
there are no respondents who do not use search 
engines. 

 
Table 11: Popular Search Engine 

Search Engine Number Percentage 
Google 120 100 % 
Yahoo 6 5 % 
Rediff 2 1.7 % 
MSN  - - 
Khoj - - 
Others - - 
 
Another question was asked to the respondents to 
know the popular search engine used by students for 
which entire 120 (100%) of the respondents said that 
they use Google search engine to attain their study 
requirement. Followed by which just 5 % of the 
respondents use Yahoo search engine and just 2 (1.7 
%) of them use Rediff.  And no respondents use 
MSN, Khoj and any other search engines.  
 

Table 12: Reason for Using Particular Search Engine 
Reason for Using  Number Percentage 
Familiar 42 35.3 % 
User Friendly 63 52.5 % 
Lack of Knowledge on 
other search engines 

47 39.2 % 

 
The above table refers to the reason the reason for 
using particular search engine. Majority of the 
respondents said that the search engine used by them 
is user friendly followed by 39.0 % of them said that 
they do not have knowledge on other search engines. 
And, finally 42 (35.3%) of them feel it is very 
familiar.  
 

Table 13: Purpose for which internet is used 
Purpose of using internet Number Percentage 
To find study material 102 85.0 % 
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Gain General Knowledge 70 58.3 % 
Entertainment 30 30.0 % 
Others 2 1.7 % 
 
The above table refers to the purpose for which 
internet is used. About 102 (85.0%) of the 
respondents opined that they use it to find study 
material. Followed by 70 (58.3 %) of them use it to 
gain general knowledge and 30 (30%) of the 
respondents use it for entertainment purpose and just 
2 (1.7%) of them use it for other reasons. 

 
Table 14: Satisfied with the information 

Satisfaction Number Percentage 
Yes 103 85.8 % 
No - - 
To some extent 17 14.2 % 

 
A question was asked to know the level of 
satisfaction with the information that they get it from 
search engines. Majority of them that is 103 (85.8%) 
of them said that the information is very satisfactory 
and 17 (14.2%) of them said to some extent it is 
satisfactory but no single said no to satisfaction.  
 

Table 15: Get the required information 
Do you get required 
information 

Number Percentage 

Yes 64 53.3 % 
No - -  
Sometimes 56 47.7 % 
 
The above table reveals that about 64 (53.3%) of 
them said that they get required information in search 
engines and 56 (47.7%) of the respondents opined 
that sometimes they get required information but no 
respondents said no to the question.  
 

Table 16: Information reliable 
Reliability Number Percentage 
Yes 86 71.7 % 
No 2 1.7 % 
Sometimes 32 26.6 % 

 
The above table refers to the reliability of 
information. Majority 86 (71.7%) of the respondents 
said that the information is reliable. Just 2 (1.7%) of 
them said that the information is not reliable and just 
32 (26.6%) of them said sometimes the information is 
reliable. 

Table 17: Usefulness 
Usefulness Number Percentage 
Yes 104 85.8 % 
No - - 
Sometimes 16 13.4 % 

 
The above table refers to the usefulness of the 
information. Majority 104 (85.8%) of the respondents 
opined that the information is useful and just 16 
(13.4%) of the respondents said sometimes it is 
useful.  
 
VII. MAJOR FINDINGS 

1. The study reveals that all the selected sample of 
120 respondents use computers and Search 
Engines to attain their academic requirements. 

2. Majority 73 (60.8%) of the respondents are 
dependent on internet for information to Library 
and Faculty Members. They feel it is very fast, 
and information is easily accessible without any 
loss of time. Most of the respondents felt that 
most of the time they do not get the required 
information in the libraries. Sometimes books are 
not available on a particular topic and even if the 
book is available there would not be many 
copies. 

3. Google Search Engine is the popular search 
engine among respondents where in all the 
respondents i.e., 120 of them use Google to 
search required information followed by Yahoo 
and Rediff. 

4. Out of total respondents 102 (85.0%) of the 
respondents use search engines to find study 
material 70 (58.3%) use it to gain general 
knowledge. So, Search engines are playing a 
very crucial role in enhancing the quality of the 
content of assignment and answer sheets  

 
CONCLUSION 
 
Usage of search engine has become a very common 
issue among students. The knowledge on computer 
has changed the attitude of the students and opening 
up to a different dimension. It is evident from the 
study that very negligible number of students use 
Library for information and refer book and go to 
faculty members for information which conveys that 
internet has occupied the space of Library as a result 
libraries are transformed into digital libraries and 
virtual library concept has been aroused in university 
levels. The results also showed that majority of the 
students use search engines to find study material. 
But, there is a need to look into their knowledge on 
the subject outside the material downloaded from 
search engines. It is the responsibility of the faculty 
members to critically scrutinize the content submitted 
by the students.  
Though there are positive face to internet there is also 
a negative face which is popularly known as 
problematic use of internet. Further study should be 
conducted to evaluate other face of internet.   
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